PAGE  
4
Lifeguard/Instructor                                                                                                                  Page

October 2008
__________________________________________________________________


CITY OF YELLOWKNIFE

Job Description

October, 2008
________________________________________________________________________________

POSITION TITLE:  Lifeguard/Instructor
POSITION NO: 602-106U, 602-107U

                                                                                                           602-124U, 602-127U, 602-138U                                                                                                                        
DEPARTMENT: Community Services                                                            DIVISION: Programs
LOCATION:  Ruth Inch Memorial Pool                       SUPERVISOR'S TITLE:  Pool Supervisor
________________________________________________________________________________

SUMMARY OF DUTIES
Under the direction of the Pool Supervisor, the incumbent provides constant safety supervision, instructs a wide variety of aquatic/first aid programs, assists with special events, and completes necessary administrative work associated with programs, accidents, incidents, mechanical issues, cleaning and cash outs.  The incumbent is also responsible for balancing water chemistry, being able to perform emergency circulation systems shutdowns and start-ups, back-up for chlorine primary responders and is responsible for specific areas of facility cleanliness.  Furthermore, the incumbent is required to act as the shift leader and give general direction to casual staff in the absence of both the Pool Supervisor and Assistant Pool Supervisor.  
OUTLINE OF DUTIES
· Delivers aquatic programs and activities, including constant safety supervision, instructing a wide variety of aquatic programs and participating in special events.  This is done by:
· Guarding the pool to prevent accidents through the enforcement of the City of Yellowknife’s policies, practices and procedures and those of the NWT Health Regulations;
· Instructing and completing swimming/safety courses based on recognized standards;
· Preparing appropriate lesson plans, teaching, evaluating and performing all administration associated with the delivery of aquatic programs to individuals or groups; 
· Assisting in the delivery of programs aimed at reducing threats to health and life safety in the facility and to the general public;
· Assisting in the delivery of any aquatic activity and/or special event that the facility hosts;
· Assisting in raising public awareness of life and water safety programs through instruction and special activities or events;
· Acting as shift leader and as part of the rescue team when required. This also includes Floor Warden for emergencies until relieved by either the Pool Supervisor and/or the Assistant Pool Supervisor. 
· Performing aquatic first aid and using any specialized rescue equipment and techniques  (i.e. water lumbar and cervical spinals, submerged non-breather, contact rescues) required;
· Performing role of the safety back-up/rescuer for chlorine primary responders; 
· Under the direction of the Pool Supervisor or Assistant Pool Supervisor may be required to train casual staff on their responsibilities such as cleaning and guarding, etc…
· Performs maintenance on property, apparatus, equipment, chemicals and supplies which is done  by:
· Being able to perform emergency shutdown of circulation system and restart it;
· Operating the pool vacuum; 

· Balancing pool chemicals and using the automated controls for this system; 

· Doing some maintenance shifts alone (i.e. pool opening); 

· Completing scheduled cleaning, equipment checks and other related assigned tasks;

· Completing accurate logs for water tests, cleaning, maintenance, program attendance, and accident and incident forms for legal purposes;

· Reporting all maintenance problems/requirements to Pool Maintainer or Pool Supervisor in a timely manner to prevent untimely breakdowns or injuries. 
· Performs cash functions and registration/facility booking when required.  This is done by:
· Covering the Pool Cashier’s duties in his/her absence;

· Performing all functions of the facility’s computerized program registration/facility booking and Point of Sale system when required;

· Following the daily reconciliation procedures and placing the end of day deposits and floats in the safe particularly when the cashier is absent; 

· Checking cash-outs of casual staff and ensuring deposits and floats are placed properly in the safe;

· Complying with written/oral practices, procedures and policies of the Division. 

· Performing other related duties as assigned. 
SPECIFICATIONS 
KNOWLEDGE, EDUCATION AND EXPERIENCE
All of the following are required:
Grade 12 diploma, CPR-C, Standard First Aid or Aquatic Emergency Care, Red Cross Water Safety Instructor, Lifesaving Instructor, National Lifeguard Service, AED Certificate, Workplace Hazardous Materials Information Systems (WHMIS), CPR Instructor, valid driver’s license.  

Incumbent must possess at least one of the following certifications:

Water Safety Instructor Trainer, Lifesaving Instructor Trainer, NLS Course Conductor, WHMIS Instructor, First Aid Instructor, AED Instructor, Pool Operator, Swim for Life Instructor, Water Related coaching certificate.

Must be trained in the use of Self-Contained Breathing Apparatus (SCBA). 

It is the responsibility of the incumbent to ensure all awards/certifications that are required for this position remain current.   In addition, the incumbent is required to pass the Ruth Inch Memorial Pool’s building safety standards upon initial employment and bi-annually throughout their employment with the City of Yellowknife. 
The position also requires that the individual be able to work independently and possess strong interpersonal skills to work with the public.   This is a front-line customer service position and, as such, requires superior skills in this area. 
RESPONSIBILITY 

CONTACTS
The Lifeguard/Instructor requires contact with the public to provide safety supervision of aquatic instructional and recreational programs as well as enforce rules and regulations.  Continuous contact with members of the public, peers and casual staff is required.  
SUPERVISION OF OTHERS
This position leads a shift in the absence of a supervisor.  The incumbent is expected to exercise sound judgment when doing so.  Constant consideration and attention must be given to the well-being and safety of staff and facility patrons.  Errors in judgment could result in loss of life or serious injury or building and program closures.  
EFFORT

MENTAL
The Lifeguard/Instructor works in an environment that could become hazardous (i.e.  chlorine gas, chemicals, contact rescues), particularly if proper safety precautions are not taken.  The stress of being part of an emergency response team requires the incumbent to accept that their actions have a direct, and possibly profound, effect on people and their safety and on public property.  
PHYSICAL

The incumbent is required to maintain physical conditioning that would allow them to maintain a National Lifeguard Service award as evidenced by regular medicals (at least annually).   It is a requirement to pass an aquatics medical on an annual basis.  The position also requires lifting and wearing of specialized equipment.  Lifting also includes removal of patrons from deep water and on spine boards.  Physical strength and stamina is required to perform in-service training requirements, releases from contact rescues, recertification of awards and in the performance of aquatic rescues.  
WORKING CONDITIONS
ENVIRONMENT
The position requires working safely and effectively in an environment that could be a dangerous workplace due to possible exposure to hazardous materials and biological hazards (chlorine gas, chemicals, humidity and noise).  The working environment presents potential threats from chemical handling, danger from contact rescues performed in hazardous environments or occupational accidents such as lifting injuries, sprains, cuts, etc…  To minimize the risks in the environment, it is essential the Lifeguard/Instructor is trained and constantly vigilant in following sound safety practices and procedures.   
I have read and understand this job description.  The Human Resources Division has informed me that it is a general description of the duties and responsibilities and qualifications required for my position, which forms the basis for my classification level and against which my performance will be evaluated.
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